Mr. Wes Roberts:

Just wanted to write you a quick note to say, thanks so much for fixing our air
conditioning and on such short notice. We called several other AC service
companies but you were the only one that could come out the same evening that
we called and check our failing system out. You easily found the problem and
readily had the needed replacement parts and our AC was up and running in less
than an hour from the time that you arrived.

You are certainly friendly, committed and customer oriented. It is very
encouraging to know that there are still service workers out there who understand
the meaning of “service”. You are a model for your peers and you unfailingly
exemplify your trade.

Many blessings to you and Air of Houston.

Dan & Shannon Farrier
17102 Walford Drive
Spring, TX 77379
(281)251-1855



