Jim Jones ’
3151 Bonney Briar
Missouri City, TX 77459

David Bunch
President

Air of Houston
9577 FM 1960 West
Houston, TX 77070

Dear David,

Last night our main air conditioner unit went down. Combined with the brutal heat and
having our house up for sale, I needed help quickly. 1 called your company and they
responded beautifully!

Within three hours, your technician, Randy Harper, came and quickly repaired our air
conditioner.

David, Randy Harper installed a new a/c coil in our upstairs unit several months ago.
This letter is to commend Randy on the excellent job he performed on both occasions.
He was diligent and professional, Because of him, we will call Air of Houston to meet
our future needs.

Gratetully,

JBJ/sn



