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Steve and Kathleen Mayes, Stafe Directors
11777 Katy Freeway, Suite 120
Houston, Texas 77079
Pho. (713) 496-9000 Fax (713) 496-9920

Air of Houston
David Bunch

13 Rolling Glen
Tomball, Tx 77375

Dear David,

Tonight when I got home, my air conditioner had gone out and I
was frantic because I could not remember who I had used last time
and had remembered putting a star beside the company because
they had been so honest. I tried to find the old Invoice and wasn't

able to so finally T found the old telephone book and there it was
Alr of Houston.

I was so pleased because after talking to Sandra, she said she
would send someone out as soon as possible and we could not have
been more pleased at getting Randy Harper. I want you to know
how much I appreciate having an honest technician and although
he was tired and it was late, he was so pleasant and my husband
and I were s0 impressed with him. It says a lot for your company
and believe me I will recommend Randy and Air of Houston. My
thanks go to Randy and Sandra. We really appreciate your
company.

Thanks,

At Sdtion
Donna and Henry Owens

From the desk of Donna Owens, Assistant State Director



